























eCW 11le Usability Assessment - PCCs, Eligibility Workers, Auth Coords

Q9 KIOSKAre you able to do the following in eCW 11e?

Answered: 18  Skipped: 1

How To Log
Into Kiosk

277:78%0) 50.00%

How To Sign
Patient Into...

2778 44.44%

How To
Manage 27780 44.44%
Demographic...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

@ vcs @ o () NOT APPLI...

9/11



eCW 11le Usability Assessment - PCCs, Eligibility Workers, Auth Coords

Q10 REFERRALSAre you able to do the following in eCW 11e?

Answered: 18  Skipped: 1

Addressed vs...

Referral To

Open vs. 5818290 5.88% 29.41%

3 38.89%

(Provider/Sp...
Auth Type 545 38.89%
Auth Code 38%89% 5.56%
Assigned To 55456%0 5.56% 33.33%)
 Priority 38989% 5956%11:11% 44.44%
(Routine/Urg...
Status (Open 5¥56%11.11% 33.33%
vs. Consult...
Rea;ce’f”e rF:;I 5010075 5%56911.11% 33133%
Add/Update/Re 35199 5%88%11.76% 47106%
ve Diagnosis

Visit Details 387890 585600 16.67% 38.89%

Notes Tab
(General Not...

AA¥A4 Yy 5856% 16.67% 33.33%)

Structured

389897 5¥56% 16.67%
Data Tab
Scan 277805 41151190 16.67% 44.44%
How To Add 977,870 TG 16.67% 44.44%
Attachments
OE;:;{:;X DAL, 5956911:11% 38.89%
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eCW 11le Usability Assessment - PCCs, Eligibility Workers, Auth Coords

Q11 COMMENTS

Answered: 3  Skipped: 16
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